
NEW REGISTRATION 
PROGRAMME FOR HEALTH 

SERVICE PROVIDERS
The Health Council is committed 
to supporting the public with 
accessing quality healthcare. 
With the recently launched 
Provider Advantage Programme, 
health service providers have the  
option of three different levels of 
registration: Basic, Advanced, and 
Premier. 

Each level reflects a business’ ability 
to provide information to the public 
concerning various aspects of their 
services, such as location and 
services available, quality indicators 
or accreditation. 

The Health Council’s focus on 
quality and standards, helps the 
collection of this information and 
supports the practice of safe care 
which will further enhance health 
services and health outcomes for 
Bermuda’s healthcare system. 

With the high cost of healthcare, 
this new progamme will identify 
gaps and opportunities for better 
addressing the many concerns of the 
community. 

The Provider Advantage Programme 
is highly valuable for all health 
providers who may want to work or 
who are already working in health.

This new programme offers 
residents important information 
about the healthcare choices 
available to them. Through this 
improved registration process, 
the Health Council endeavours to 
ensure that the health system is 
meeting the needs of the patients 
and providers. 

As you start this process, you must 
demonstrate the ability to practice 
and deliver healthcare services.

KEY REGISTRATION CRITERIA

1. Complete the application form.

2. Provide demographic and 
facility information.

3. Include the medical director 
information and qualifications.

4. Show declaration of financial 
interests.

5. Provide attestation statement 
indicating the validity of the 
information provided.

For those interested in registering or 
who want to learn more about the 
Provider Advantage Programme, 
click here. 

IMPROVING BERMUDA’S HEALTH 
THROUGH COLLABORATION

With a view to better understand 
the perspectives and hear ideas from 
different segments of the health system, 
the Health Council collaborates with key 
system players to discuss opportunities 
and implications of improving Bermuda’s 
health system.
In the last quarter, the Health Council 
met with three groups and is looking to 
continue monthly collaborations for the 
remainder of the calendar year.  One of 
these groups had individuals from the 
Nursing community, including:

• Bermuda College Nursing 
Programme

• Bermuda Nursing Association
• Department of Health
• King Edward V Memorial Hospital
• Mid-Atlantic Wellness Insitute
A summary of these discussions will 
be provided on our website later in 
the year. 
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COMPLAINTS & QUERIES
In the last quarter, we received 7 
complaints and 47 queries:

• 2 Careers in the Health System
• 5 Costs/Fees/Billing
• 1 Data/ Statistics
• 15 Employer Health Insurance 

Compliance
• 6 Health Facility Registration
• 5 Health Legislation
• 5 Insurers’ Responsibilities
• 3 Other
• 7 Professional/ Voluntary 

Registration
• 5 Quality of Care

DRIVING CHANGE IN HEALTHCARE 

The Health Council is passionate 
about addressing health issues and 
transforming Bermuda’s health 
system. Through collaboration, the 
Health Council continues to drive 
change:

• Health Council Support 
Bermuda ACE Research

• Bermuda Health Council 
Accepted Into RedETSA

• Health Council Launches Series 
Of Meetings

PATIENT STORY: HEALTHCARE COST CONCERN

In this patient story, an individual contacted the Health Council about their 
concern with the high fees at a doctor’s office.

ISSUE: The patient describes not being told the cost prior to providing 
the care. After treatment was received, the individual felt the exorbitant 
amount was neither clear nor appropriately deserved. 

STEPS: The Health Council reached out to the provider to help navigate 
the patient’s concerns. 

RESPONSE: Currently, there is limited legislation to manage patient co-pays, 
though there are standards of practice that requires up front information 
about cost. In this quarter, three individuals contacted the Council with 
concerns related to provider fees/charges.

If you have a question or complaint, contact us at healthcouncil@bhec.bm 
or give us a call at 292-6420.

THE Health Council is working to develop a variety of initiatives to enhance the quality of care. One of 
the many initiatives is preparation to transition to ICD-10 which began on the 1st of April 2019. This 

new coding system will be a positive change for the health system. It will play an essential role in clinical 
practice, how claims are created and adjudicated, and will also assist with data analytics, research and quality 
measures.

As we prepare for the transition, here are several things you need to know about ICD-10. The new codes  
will provide a more detailed diagnosis which means more information to supply for more accurate claims 
processing. The updated technology will also produce better resources to get you the proper treatment you 
need. Health service providers will have the capability to analyse information for research to ensure accuracy 
and efficiency. 

The new ICD-10 coding system fosters better monitoring, and improves quality of care. ICD-10 allows for 
managing resources and the evaluation of medical records without hassle. ICD-10 makes it easier for you, 
the health service providers, and insurers to control overall healthcare costs. 

Follow the transition to ICD-10 by subscribing to our e-mail list or visiting our website. 

THE TRANSISTION TO ICD-10



ATRIAL FIBRILLATION AND STROKE PREVENTION 
BY:  DR FRANCENE GAYLE, MD & DR KEITH CHIAPPA, MD    

Atrial fibrillation (AF) is an irregular heartbeat that can lead to blood clots, 
heart failure and is often asymptomatic. It may remain undiagnosed until or 
even after development of complications, such as stroke. Atrial fibrillation 
screening should be a priority of primary care physicians as it provides an 
opportunity to identify patients with undetected AF prior to suffering a 
devastating complication. 

This is particularly relevant in Bermuda as the population transitions to 
advanced age predominance. Extended screening in patients post transient 
ischemic attack or ischemic stroke, often requires a multidisciplinary 
discussion to ensure standards of care are upheld. Holter monitor and loop 
recorders may be used for up to seven and thirty days respectively. FDA 
approved, implantable loop recorders, with detection sensitivity of 95%, 
can be in effect for up to three years. 

Atrial fibrillation accounts for one in three strokes in patients over the age 
of 65 years with approximately 25% mortality and 60% with permanent 
disability. Undetected and undertreated AF is justifiably a silent killer. Early 
and accurate diagnosis of AF leads to the commencement of anticoagulants, 
for primary stroke prevention. Tools such as the CHADS2 and CHA2DS2-vasc 
risk scores are widely used in clinical practice with scores over 2 indicating a 
significant risk of stroke and the need for long term anticoagulation. Strong 
consideration for anticoagulation is also given in a score of one or more for 
men with AF. Any concerns with the risks of warfarin or the newer direct 
oral anticoagulants; should prompt expert opinion from a Cardiologist or 
Neurologist. 

REFINING OUR FOCUS

Here’s a glance at this 
year’s strategic goals for 
transforming healthcare. 

• We will collaborate 
with stakeholders, 
government bodies, 
insurers, and health 
service providers 
to improve health 
outcomes. 

• We will monitor 
resources to improve the 
health of the population.  

• We will continue to 
promote transparency 
for better outcomes and 
a healthier Bermuda.

• We will encourage 
innovation through 
regulating and inviting 
opportunities to provide 
effective change within 
the health system. 

Keep an eye on our web-
site for the 2019-2022 
Strategic Plan at
www.bhec.bm/about-us

SUBSCRIBE NOW TO THE HEALTH COUNCIL:
The Health Council e-mail newsletter brings you the information you need to understand your healthcare 
rights and Bermuda’s health system. Complete the form at the bottom of the website at www.bhec.bm to 
signup. 
 
PHYSICAL ADDRESS:
Sterling House, 16 Wesley Street, 3rd Floor, Hamilton, HM11

MAILING ADDRESS: 
PO Box HM 3381, Hamilton, HM PX

EMAIL: healthcouncil@bhec.bm
TELEPHONE: 441-292-6420
WEBSITE:  www.bhec.bm


